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Customer

Name
Address

Hopkins County Civic Center
'1200 W Houston St

City Sulphur Springs TX ztP 75482
Phone Lonnie Fox - ho kinscou

Description

Broadband Options

100 X 100 MBPS Dedicated Fiber lntemet Connection

'Currently @ $'l,285.00

Renewal of 36 Month Contract

Ofler Expires: 711119

otv One Time Fee Monthly Cost

$84s.00

Applicable Taxes

Exhibit A

PROPOSAL

Subtotal

Texas

1

Taxes

Date

TOTAL $845.00

1- -tr-l9

Date
Order No.
Rep
FOB

6t11t20'.|9

Caysi Marshall

$845.00



Effioerrs

Contract Term: 36 Months

BILLI\C I\TOR]\IATION

. Billing Name:

. Attention:

. Billing Address:

. Account Contact:

. Contact Title:

ACCESS LOCATION INFORMATION
. Location A: 1200 W Houston Street

Sulphur Springs, TX 75482

IT Contact: Ph

Exhibit B
Service Order & Master Agreement

Ph:
E-mail:

PO Box 920 Quitman,fX75lA3
l9O3l763-2214 . Iax (903) 878-0148

Far:

Email:

AUTHORIZATION INFORMATION

Hopkins CPeoples-Commercial Sales Acct Spec

Date :

ia 1i st nte r

Date :

www.peoplescom.net

Tax ID#:

'.Please attach a coPY ot"*Authorized siqners drivera' license or*
'Letter of Authorization (LOA)'



NIASTER SERVICE ACREENIENT
PCr OUOTE # _00O000r_

This MASTER SERVTCE AGREEMETTT (lhe'AGREEMENT) is made ihas _ &,r d _. 2019 b€tween PEOPTES COMMUNICATION, lNC. (PCl)
the Brrciaser execrrliog the SeNice Order (ihe -Purchas€i)

WHEREAS. PClpovides comfiunications services *hich Plrcias€r desires lo
purchase as sel forlh herein.

6F-rrorLrs

7 ln lhe event ihal Purchaser canc€|s orleminates seMce at any time dunng lhe
initial Term of this Agreement or any renewal lhereol for any eason whalso€ver
olher ih3n a seMce interruplion (as delined in Pa6graph 5 above). Purchaer
agrees lo imrnediaely paylo PClallsums due and o,wlng unde.lhis agreement
and payaue in accordance with Paragraph 3 above.

6. Purdr6er is esponsible for allNon-Recurdng and Recurdng Charges or| and
after the Purchasecs desired due dale (the "Due Date'). ln the evenl that Prrrchaser
refuses lo a..ept service oo and afler the Du€ Date. Purchas€r shdt slill b€
responsiue lor thc Recl]ning Charges unlil such tme as seMc€ is acc€pted.

9 In the evenr that Purchas€r requesls dditbnd circd engine€dng or dlanges
equipment specificsuons. corfguraions oa seMce patameters, premises localions,
or any mat€ial provision of the Seryice Order, Purdlser shdl l€ chaQed an
rdditord admirxgratve fe€ at leei equd lo 5% oa lhe original Non-Reclring
Charge in addition to all costs. tees and exp€nses reasonauy incurred in
€onnection therewft.

lO Neithef party shall b€ liable for any delay or failure in pedormance ofany pad of
rhis AgrEement lo the ened such delay or farlure is caused by fre, flood, exdosiofl.
aaodent. war, dnke, embargo, govemmernd reqrircmenl, ciMl o( militay authoany,

ds d God, inatilily io seclre malerials, labor or lransportalioir upon reasonable
commeGd terms, acts or ofilssion d common cadie6 or warehoosem€n, or any
other caus6 beyond lh€ir reasomde corllol Any strch dday or fajlu€ shdl
suspend lhe Agleement unlil sudl force mtieure c€ases, and the Term shdl be

enend€d by the lenglh of the susponsion.

Now- therefore, il is agreed as follows:

'l During lhe Term of this Agreem€nl PCI will provid€ Purchaser with lhe sp€cjfc
seMc€s idenlifed on lhe Proposal (Exhibil A) and SeNice Order (E$ibn B)
altach€d.

2 The Tem cf lhis Aqrcernent shall b€ as s€l forlh in lhe Seruice Order atlacied
and shdl exlend theGaier until lerminated by either pady upon al l€sl
60 days pdor wdtten nolice. l_kwever, PCI m:y lermina€ $is Agreement or
sospend s€Nices hereunder al any lirn€ upon (a) any k lure of Purchaser lo pay
any undisputed amounls as povrded io this Agre€mefil on lhe aflehed Proposdi
(b) any breach by Purchaser cd any material proviion d this Agreemeflt conlinuing
for 30 days dter r€c€ipt ot notice lhereof: (c) any insdvency, bankruptcy.
assignmcnt for the benefit oa cteditors, appdrnmed ol a lruslee o. r€.;ver or
simila. evenl with respe.i to Purchaser or (d) any govemmentd prohitilion or
reqdred alteralion of lhe seMces to b€ provided hercunder or any vidalion of an
apCl=de law, rule or regulaion. Any terminatim shall n t lEliet/€ Purc,l6cr of its
ouiOation lo pay any da.ges incuned prior to teminalion. The parties' righls and

obligElions which by their nalule wouH enend beyond th€ terminaion. canc€lldion
or oqiration ca lhis Agreerfi€nt shall suMv€ strch ieminalion, canc€llafon oa

3 Dudng lhe Term, Purchaser shall pay PCI for the seMces as sel forth in the
S€rvice Oder and fe€s ouiined in the Plopocd PCI shCl ncl increas€ pricing

dunrE lhe initial Term, bd theredter PCI may inqease pacing upon 30 davs pnor
wrilten nolice. No.mal s€Mce charges shsll b€ invoiced monthly an advance. All
amounts ou/ed by Purchaser shell be pzid willrn 30 days afler the clate of invoice
and PCI r€6€rv6 the dEht to charg€ irneresl on all delinquert paymems d I 5 %
per modh. Pric€s do nol include taxes and related charges (however designaled)
and altla.xes, fees and govemmental charg€s impos€d on the provided seMces
shdl be pad by Purchaser in addlion lo any other amounls ofing. Sudl amounls
will b€ hned s€paralely on Purchasels modlhly invdce

4 PCI may subslilute. change or rearrang€ any equFnenl. facilily or syslem used

in providing seMces al any lime and from lime lo lime, bul shdl not lhereby dter
lhe t€chnic€l perameters ol the services paovrded hereunder.

5 PCI will grarn s credn dloranc. for s€rvice interruplion cd(rilat€d and crcdited
in one-hour inqemenls. A seNice intefluplion lrill be deemed to have occured
ody if servt€ bacomes unusabl€ to Pu(iaser as a r€sul cd fdiure ol PCts
Iacil[y, €qdprn.nr or personnd used lo prcMde lhe se ic. in qu€slion. This is mly
where th€ int€nuplion is not the result of (a) the negligence ot ds of Purchas€r or
(s agenrsi (b) thc larlure or mafundion oa non-PCI eqdpmenr or syslefisi (c)

circumslances or causes beyond lhe control of PCli or (O a sewice iderruption
caused by service mrintcmnc€, alleralion or implelrEnlalion. Afler lhe inilid lerfi,
Pudlaser may upon thirty (30) days vitlen notice to PCl. termirBle this Agreement
il a service inte.rvpton ocanrs for \fltich a ctedn dbwance may b€ graried. A
qualfied se.vics intenuptjon would be the granting of al least S500 in cumulalive
servn- credits dudng any corninuous l2-monti period. or resdts in a single
cor inuous s€rvice oulege of 8 hours or ntore. The forcgcing daes PurdEs€/s
sde refiedy lor seflice irieruptioil which shall indude, wilhoul lamilalion, loss of

6As us€d in lhis Agreement, the lerm "PCl Group'shdlmern (a)PCl; (b)any
third panies prcviding fadlilies orequipment used by PCl, in fudherance of PC l's
provison of seMces lo PurctEser (c) any dfliales of PCI ot sLrch third paltlesi and
(d) any diredor, offcer, agEnt. servanl, emdoyee. indep€ndern codractor' of
supplier of PCl, any such thard Panies. or any such diliates EXCEPT TO THE
LIMITED EXTEIIT PROVIOED FOR AEOVE IN PARAGRAPH 5. IN NO EVENT
Sl.lALL PCI GROUP BE LIABLE FOR ANY DIRECT, INOIRECT. INCIDENTAL,
CONSEOUENTIAL. PUNITIVE. SPECIAL OR OTHER DAMAGES. ARISING OUT
OF OR RELATEDTOANY SERVICES, EQUIPMENT. FACILITIES OR SYSTEMS
PROVIOED OR UIILIZED UNDER THIS AGREEMENT (INCLUDING. WITHOUT
LTMITATION, ANY DAMAGES FOR LOSS OF DATA OR INTERRUPTION OF
DATA TRANSMISSION), AND PURCHASER HEREBY RELEASES AND WAIVES
ANY CTAIMS OR DEMANOS iT MAY HAVE AGAINST PCI GROUP, FOR OR

wlTH RESPECT TOANY SUCH DAMAGES, PURCHASER FURTHER AGREES
TI.IAT Airy OTHER LIMITATION OF LIABILTTY OR PROTECTION TOWHICH PCI
MAY BE ENTITLED ARISING OUT OF THIS AGREEMENT OR SERVICES
PERFORMED HEREUNDER, SHALL FULLY APPLY TO AND BENEFIT PCI

GROUP IN THE SAME MANNER AND TO THE SAME EXTENT SUCH
PROVISIONS OR PROTECTION APPLY TO AND BENEFTT PCI

THEREARE NO WARRANTIES. REPRESENTATIONS OR AGREEMENTS
EXPRESSED OR IMPLIED EIIHER IN FACT OR BY OPERATION OF LAW'
STATUTORY OR OTHERWISE, INCLUOING WARRANTIES OF
MERCMNTABILI]'Y OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPI
THOSE EXPRESSLY SET FORTH HEREIN,

1 1 Neilh€r pady may assagn this Agrcemed withoul the wfillen consenl of the other
party, except thal PCI may assign ils tigms and/or obligalions hereunder (a) lo
any subgdiary. pared company or affiliate ol PCI: (b) pu.suanl lo any sdeor
tranger ol subslanlially all ol lhe ass€ts ot PCli or (c) pursuant io any linandng,
m€rger or reorganization ol PCl.

12. This Agreemenl, Propo6d and Service Oder attached, sa forth lhe tull
agreemenl of lh€ p€rlies w{h resped lo th€ subjecr mater hereof and supersede
any prior agreemern o. understanding rany pmvision hereof is held bya coun b
be invalid, vcid or unenforc€aue. the remainder ol this Agreemenl shall

neverth€less remain unimpaired and in e,iect No te.m or condilron ol thjs
Ag€€rne shall be modilied or amended excepl in witng signed by an

adhoized represcntalive o{ bolh p€dies; ho*ever, one or more addniond SeNice
Orders may b€ sub,ed 10 lhe terms and cofiditions of this Agreemenl.

13. No license, Fint venture or Padne6hip. e)Qr€ss or imPlied, is gtBnled by PCI

Arsuart to this Agreemenl

14. Each parly agrees to maintain in stdcl conndence all plans, clesigns, drawings,
trad€ secrets. and dher propnetary arformation of other p3ny, whicrl is disdcsed

Flrsuant lo lhis Agreement

15 r ilis Agreem€nt is enlered inlo by more lhan one Purchas€r. eadr is Fin{v
ard s€vcrally liade for all aoreements, covenants and oulgalbns herein.

16 This AEreement shall be gpvc.rpd by lhe laws ol the slate d Texas without
regad lo ils chdce of law p.ovisions. ln any adioo bet een the pa es to eilorce
any maierial provisions of this Agreemenl, the prevailing Padv shall be enlilled lo
re.over ils leqd fe€s and court co6ts trdn lhe non_prewiling party in addnion to
whatever olher relief a cold may a*ard.
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Civic Peoples Communication, Inc.

By:

Name: Name: Caysi Marshall

ritle: 06*^-*e J-As- Title: Commercial Sales Account SpecialistF CJ

Notice Address:

C.,-..)1il.o.,s., / l8 ?),,*!- S+-€F
-Tt 7.rtsta-
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